Industry  Inclustrie
Canarda  Canada

SME Post-Internship Survey

This survey measures the benefits of the Small Business Internship Program. Thank you for taking a few
minutes of your time to fill the survey and forward it along with your Final Report, Final Claim and Post-
Internship Survey.

| Firm: | Project No. |
Part A. Post-Internship Student-Intern Employment Status
Name of student-intern:
PARTICIPANT COMPLETED THE INTERNSHIP PARTICIPANT DID NOT COMPLETE THE
COMPLETION DATE: INTERNSHIP
EARLY TERMINATION DATE:
(YYYY-MM-DD) (YYYY-MM-DD)
PARTICIPANT IS NOW : REASON :
__ EMPLOYED BY THE FIRM __ EMPLOYMENT ELSEWHERE
___RETURNED TO SCHOOL ' __Movebp
___ SELF-EMPLOYED ' ___RETURNED TO SCHOOL
___ OTHER — SPECIFY; ___ OTHER — SPECIFY:

Part B. Benefits of the SBIP

1.

Did you solicit the help of the Initial Recipient (or Delivery Organization) to find and/or hire the student-
intern?

Yes No Somewhat
If yes, did the Initial Recipient participate in the selection and interview process to help you find the
student-intern?

Yes No

Did you have trouble in finding a student-intern with the appropriate training and/or educational
background required to fill this position?

Yes No_ Somewhat
If you answered yes or somewhat, what was (were) the reason(s)?
(Check all that apply)

___ Did not have the appropriate set of skills

___ Was not available from the period of employment

___ Was not willing to take the job

___ Was not willing to accept wages being offered

___ Too few student-intern meeting the SBIP criteria were available in my
geographical location

__ Other




4. How did you find out about the Small Business Internship Program?

O Industry Canada website O student-intern
O Youth Employment Strategy website O Other (specify)
i Did the project, completed with the assistance of the student-intern, result in any of the following or do

you expect this to occur in the future?

O Support E-business/ICT marketing and market research for the firm
O Improve client/customer support for the firm using E-business/ICT
O Enhance productivity of the firm using E-business/ICT

O Enhance visibility of the firm using E-business/ICT

6. What have been the benefits of the project for your firm to date?

Very Not Don’t

atall know

Increased sales o) o o o o le)
Cost savings 0 o o) ¢) e} @)
Increased
production 0 ¢ o) o) 0 o}
Increased
client satisfaction o} o) o ) o) le)
New clients o o o e} o) o)

Ability to reach customers

through new channels ¢ o} o} o} o o}
Improved operations e} ¢} o) 0 o} o}
Skills gained 0 O o) O e} o)
None of the above o o o) ¢ o) ¢}
Too early to tell o o) o) o) o) ¢}

What have been the other benefits to date to your firm of the intern and/or the project?

Thank you very much for your time and cooperation.



